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Scope

This document describes how to set up an eBay Marketplace listing for your Miva Merchant store.

New Features

The following features were introduced in Miva Marketplace v1.0003:

Listing list now displays the product associated with the listing

When editing a product on the Marketplace - eBay Product Listings tab, only listings that
match either the SKU or product code will be displayed. All other listings will appear on the
Marketplace - eBay Listings tab under Utilities

Billing fields now populate with the shipping fields if the customer does not have a relationship
with Miva

Miva Calculated Shipping policies no longer allow cost/each additional to be set

Miva Shipping Policies now have a Handling Cost associated with Calculated Shipping
types only

Notifications are now enabled

+ Notification of an order coming in from eBay now imports the order based on the eBay
settings

+ Notification when an order is placed updates the listings sold count

+ Notification when a bid is received now updates the listing

+ Notification when a user ID is changed now updates the accounts associated
“Good Until Cancelled” listings now share inventory with Miva

+ All inventory is sent to eBay upon listing creation (regardless of inventory allocation
setting)

+ Inventory is not allocated upon listing creation (regardless of inventory allocation setting)
+ Listing must have a duration of “Good Until Cancelled”

+ Only applies to listings created after v1.0003 of Marketplaces (will not work on currently
active GTC listings created in a previous Marketplaces module version)

¢ Setting “Share Inventory With eBay on Good Until Cancelled Listings” must be checked on
Marketplace - eBay Settings tab

+ Product inventory must be tracked

The following features were introduced in Miva Marketplace v1.0002:

* Weight can now be set on the Item Settings level without affecting the main product weight

¢ Images no longer required to save Item Settings (still required for creating a listing)

e Default duration is now 7 days
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e New Feature — Miva Business Policies (see Miva Business Policies on page 23)

¢ New Feature — Global Product Header/Footer (see eBay Product Header & Footers on
page 28)

The Marketplaces Module

To install and enable the Marketplaces module, perform the following steps.

1. Install the Marketplaces module.
a. Download the Marketplaces module from Miva Central.
b. Under Global Settings, select the Module [Add].
c. Click the Upload button.

The Upload File dialog appears.

d. Click Choose File and select the marketplaces.mvc file.
e. Click Upload.

Upload File - Google Chrome | (e S
[ dev-test-cent52.vmw01l/mm5/admin.mvc?Screen=FUPL&FileL
Upload File

Overwrite

File: | Choose File | marketplaces.mvc

Upload Cancel

Figure 1: Upload File dialog
2. Enable the Marketplaces module.
a. Under Utilities, check the “Assigned” box next to the Marketplaces module.
b. Click Update.
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Store Utility Settings e | ?
EXTRAS| HELF
Modules Template Based Batch Marketplace - eBay Marketplace - eBay Marketplace - eBay Listing
Reports Settings Accounts Details
Marketplace - eBay Marketplace - eBay
Listings Custom Fields
EICICES || GISSIBHED || GLl Check Miva Central for Related Modules, Add-ons, and Extras

&) PayPal Express Checkout and/or Payments Pro

Marketplaces

Figure 1: Store Utility Settings — Modules tab
3. Link your eBay Seller account.

Note: To use the sandbox environment, you must have an eBay developer account and create a
sandbox user under that account. True eBay accounts cannot be used in the sandbox environment.
See Creating an eBay Developer Account on page 20 for details on setting up an eBay developer
account.

a. Under Utilities, select the Marketplace - eBay Accounts tab.
b. Click Add Account.

Store Utility Settings & @

Modules Marketplace - eBay Marketplace - eBay Marketplace - eBay Marketplace - eBay
Settings Accounts Listing Details Listings

Marketplace - eBay
Custom Fields

Custom Fields Custom Field Groups

testuser mivaseller Sandbox 104072015 13:12:31 PDT

1-1 E

Figure 2: Store Utility Settings — Marketplace - eBay Accounts tab

The Add Account dialog appears.

Set your Environment (“Sandbox” or “Production”).

Set your Error Language Country. The Error Language Country defines the country
dialect to be used for error messages (e.g., United Kingdom, United States, etc.)

e. Click Retrieve Account.
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Add Account

Environment: Sandbox ¥

User ID: | Retrieve Account
Error Language Country: | United States v

[cancel [Add

Figure 3: Add Account dialog

An eBay sign in dialog appears.

f. Log into your eBay account.

elcome to eBa g oogle ome =

& hitps://signin.sandbox.ebay.com/ws/eBaylSAPI.dII?Signin&RuName=Miva_Merchant-

eb Y Welcome to eBay

Sign in e
Sign in with your eBay account to link your account to Miva Merchant
Email or user ID

testuser_mivaseller
Password

Forgot your user ID or forgot vour password?

Comments?

Connecting... i

Note: If the eBay Sign in login dialog does not appear, verify that your browser allows pop-ups.

After you log into eBay, a consent agreement dialog appears asking you to grant access to
Miva Merchant.

g. Click I agree to share your eBay data with Miva Merchant.
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B evie onsent Agreeme oogle ome
& https:/signin.sandbox.ebay.com/ws/eBayISAPI.dII?VAppJanessa&reqinput=3eaefl7fb085a34aaacd88c886081b8ffb04283a9ac!

Grant application access: Miva Merchant

Ready to use Miva Merchant? Great! We need your consent to share your eBay data. Don't worry, we won't share your eBay password. You can
change this any time by editing your account preferences.

Please take the time to read Miva Merchant's terms of service and privacy policy, because these policies will apply when you use this service.
Remember, we dont manage policies set by other companies.

By clicking on the "I agree" button, you're allowing us to link your eBay account with Miva Merchant.

-Nu thanks, take me to the Application's website or eBay homepage

Community  AbouteBay  Announcements eBay Money Back Guarantee Security Center  Resolution Center  Seller Information Center

Policies Site Map eBay official time Preview new features Contactus eBay Talk  Tell us what you think

Copyright © 1995-2014 eBay Inc. All Rights Reserved. User Agreement, Privacy and Cookies. [
[N TRUSTe  Norton

Figure 4: eBay Consent Agreement dialog

If you consented to sharing eBay data with Miva Merchant, the Confirm Access dialog
appears.

h. Click Yes.

Confirm Access

Did you grant application access?

Figure 5: Confirm Access dialog
Your eBay User ID now appears in the Add Account dialog.
i. Click Add.

Your eBay Seller account is now linked to your Miva Merchant store.

Creating a Policy on eBay
You must have at least one policy configured in your eBay account before you proceed. To create a
policy, perform the following steps.

1. Log into your eBay Seller account.

2. Click on the Account tab and select Business Policies from the drop-down list.
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—
eb Shopby _ | Search
category

Home > My eBay > My Account ~ Manage

My eBay: Account
Activity | | Messages | Account | Applications

Summary ici
My account i policies
Personal Information

Personal information | pggresses bum - Sipping
Addresses Communication Preferences I

sign listings || Delete policies
Communication preference Site Preferences

Manage communications with buyers Name.

:

Site preferences

{ - default United States Retum Policy
Manage communications | 2ot
Feedback - 3
e ng - defautt Flat Rate - Free Shipping max policy name tititt
Seller Account
Seller Deshboand Donation Account Pt Non PayPal Policy
Feedback Resolution Center
et United States Payment Policy #2
PayPal account Paypal Account
P r—— Marketing Tools ent Fixed
Subscriptions
Donation account — ormpping Fixed
Subscriptions
Edit [7] Retum Fixed
Resolution center
Edit [7] Payment - default United States Payment Policy #1
Edit [7 Shipping New Calculated Shipping

Figure 6: eBay Account Business Policies
Click Create policy and select Payment from the drop-down list.
4. Fill out the necessary settings and click Save.
5. Repeat steps 3 & 4 selecting Return and Shipping from the drop-down list.

—
eb Shopby _ | Search
category

Home > My eBay > My Account ~ Manage

My eBay: Account

Activty | | Messages | | Account | | Applications

My account «  Manage your business policies
Personal Information View: Al policies + Payment + Retur * Shipping
Addresses

Create policy ~ | Reassign listings || Delete policies
Communication preferences

Name
Site preferences
Manage communications with
buyers

United States Retum Policy

e Flat Rate - Free Shipping max policy name ttittt

Seller Dashboard — S Non PayPal Policy
Feedback
Edt [7] Payment United States Payment Policy #2
PayPal account
P Edit [7] Payment Fixed
Donation account Edit [¥] Shipping Fixed
Subscriptions
Edit [7] Retum Fixed
Resolution center
Edt [7] Payment - default United States Payment Policy #1

Figure 7: eBay Create Policy

You can now create eBay Listing Details in Miva Merchant.

Marketplace eBay Listing Details

Once your eBay Seller account is linked to your Miva Merchant store, you must create at least one
eBay Listing Detail in Miva Merchant.
To create an eBay Listing Detail, perform the following steps.

1. Under Utilities, select the Marketplace - eBay Listing Details tab.
2. Click Add Detail.
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Store Utility Settings e[ 2

EXTRAS| HELP

Marketplace - eBay Marketplace - eBay Marketplace - eBay _ "
SRLLED Settings Accounts Listing Details el = sy LAt

Marketplace - eBay Custom
Fields

Custom Fields Custom Field Groups

| Add Detail | [Edit Buyer Requirements || Edit Charity
|

Figure 8: Marketplace - eBay Listing Details tab, Add Detail button
The Add Detail dialog appears.

Configure the eBay Listing settings as desired.
4. Click Add.

Add Detail
Detail Title: Basic |

Account: testuser_mivaseller ¥
Site: United States v
Currency: Us Dollar v

Shipping From Zip/Postal Code: |92122 |

Shipping Pelicy: | MNew Calculated Shipping v

¥/ Calculated Shipping Policy
Payment Policy: | United States Payment Policy #1 ¥ |

Return Policy: | United States Return Policy ¥ |

Hit Counter: Green LED v

Maximum Quantity Per Buyer:

[ Private Listing

Figure 9: Add Detail dialog
5. To edit the Buyer Requirements, perform the following steps.

a. Select the Detail whose buyer requirements you wish to edit.
b. Click Edit Buyer Requirements.

Store Utility Settings e 2
ExXTRAS| HELF
Marketplace - eBay Marketplace - eBay _
Modules Settings P o Marketplace - eBay Listings
Marketplace - eBay Custom Custom Fields Custom Field Groups
Fields
P——
| Add Detz\ll| Edit Buyer Requirements ‘IEdltChanty |
—
Title Account Site Currency Last Updated
|#]  Imported Detail testuser_mivaseller United States US Dollar 04/15/2014 15:09:42 PDT

Figure 10: Marketplace - eBay Listing Details tab, Edit Buyer Requirements button

The Edit Buyer Requirements dialog appears.

c. Change the settings as desired and click Save.
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Edit Buyer Requirements

Buyer requirements can help you reduce your exposure to buyers who might make transactions more difficult or expensive.
Impertant: Select buyer requirements carefully - they may reduce your selling success.

1#| Disable Buyer Requirements

Linked PayPal Account (Block buyers who don't have a PayPal account)

Mini F Score: | <Select One> ¥

Block buyers who have a feedback score of <Minimum Feedback Score> or lower.
This requirement can help you avoid buyers who have received more negative than positive feedback from other eBay members bidding on your item.

Maximum Buyer Policy Viclations

Count: <Select One> ¥

Period: <Select One> ¥

Block buyers who have <Count> Policy viclation report(s) within <Peried> month(s).
This requirement can help you block buyers who have been reported to have viclated eBay policies.

Maximum ltems

Count: <Select One> ¥

Mini F Score: | <Select One> ¥

Block buyers who are currently winning or have bought <Ceount> of my items in the last 10 days.
Only apply this block to buyers who have a feedback score of <Minimum Feedback Score> or lower. B
Consider selecting this requirement if you are selling expensive items and don't want to sell over a certain number to any single buyer.

|

Maximum Unpaid ltem Strikes
Count: <Select One> ¥

Period: <Select One> ¥

Block bidders and buyers who have received <Count> Unpaid ltem strike(s) within <Peried> month(s)
This requirement can help you avoid bidders and buyers with a history of not paying for the items they have agreed to purchase.

Figure 11: Edit Buyer Requirements dialog
6. To edit the Charity settings perform the following steps.
a. Select the Detail whose charity settings you wish to edit.
b. Click Edit Charity.

Store Utility Settings @ ﬁ

Marketplace - eBay Marketplace - eBay Marketplace - eBay _ .
Modules Settings Accounts Listing Det: Marketplace - eBay Listings

Marketplace - eBay Custom
Fields
dit Charity |I

||  Imported Detail testuser_mivaseller United States US Dollar 04/15/2014 15:09:42 PDT

Custom Fields Custom Field Groups

|Md Detail || Edit Buyer Requiremen

Figure 12: Marketplace - eBay Listing Details tab, Edit Charity button
The Edit Charity dialog appears.

c. Change the settings as desired and click Save.

10
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Edit Charity

Charity ID: | |

Charity Number: | |

Dionation P <Select One> ¥

Figure 13: Edit Charity dialog

Your eBay Listing Detail is now active.

eBay Product Listing Settings

Next you must set the Product Listing Settings. To do so, perform the following steps.

1. Edit a product in your store.

a. Under Products, select the product you wish to edit and click the Edit button.

Products || 2
EXTRAS HELF
m HEgE T T

ALL| UMCATEGORIZED || ACTIVE Search: | G
Display: 7 - — . - .
(l:_ulde EI‘»_KIU gdganumcal Category [ Alternate Display Page ¥ nName
O O O O O [ Thumbnail [ Full-sized
Price Cost  Weight Description Taxable Image Image
O
Active
Custom Fields: META Description - -
META Keywords
Product Footer _—
Product Header
< Deselect
- -
A ._e Code Name
O Haloposter Halo Poster E0IT HERE | EOIT
o

Figure 14: Products tab
b. From the Edit Product page, select the Marketplace - eBay Listing Settings tab.

11
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Edit Product: Halo Poster & | e | 2
EXTRAS LIMKS HELF
m Additional Images Related Products Attributes é”uﬁrétrow Kit

Inventory Variants Categories Upsold Products Shipping Rules META Tag Settings

Marketplace - eBay Marketplace - eBay

Ezder & Frir Product Listings Listing Settings

Figure 15: Marketplace - eBay Listing Settings tab
Configure the listing settings as you wish them to appear.

d. Once the listing settings are as you want them, click the Update button in the lower right
corner of the screen.

Edit Product: Halo Poster

Product Additional Images. Related Products
Inventory Variants Categories Upsold Products
VST g Seines e Il b
Detail: | imported Datail ¥

Account: testuser_mivaselier

Listing Type: Auction ¥

Title: Halo Paster

Subtitie: \Awesome Halo Poster

skt HALOPOSTER123

ttem Lookup: |uPc ¥ Find ltem

Start Price: 35.00

Buy It Now Price: 160.00

Reserve Price: 10.00

Description: Halo 4 poster

e

Quantity: 1

Primary Category: | Video Games & Consales ¥ || video Game ¥ || Other v
Secondary Category: | <Select One> \

Listing Duration: |3 Days ¥

condition: | Naw v

Condrtion Description:

Trem Specifics: Name:

value: [ Add |
Name: |Platform value:
Name: Madel value:
Name: Brand value: eBay Brand
Name: MPN value:
Name: [Co Region of value: | <Select One> v |
Images: "

Figure 16: Edit Product — Marketplace - eBay Listing Settings

Your eBay Product Listing Settings are now active.

12
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Creating a Listing

The next step is to create a listing. This can be done in one of two ways: through the Edit Product
page or through Utilities.

Creating a Listing Through the Edit Product Page

Perform the following steps.
1. Under Products, select the product you wish to edit (see Figure 14:).
2. From the Edit Product page, select the Marketplace - eBay Product Listings tab.

Edit Product: Halo Poster

Inventory Variants Categories Upsold Products

Header & Footer Marketplace - eBay Product Listings Marketplace - eBay Listing Settings

Figure 17: Marketplace - eBay Product Listings tab
3. Click Create Listing.

Additional Images Related Products Attributes Inven

Categories Upsold Products Shipping Rules META

Marketplace - eBay Product Listings Marketplace - eBay Listing Settings

| create Listing [ Ena Listing [ Retist | [ Delete Selectea

Figure 18: Create Listing
4. After processing, a confirmation dialog appears showing the total fees to create this listing.

The page at de%-test-centsz.vmwm says:

The total fees to create this listing is 0.60
6 USD. Would you like to create the listing?

Cancel

Figure 19: Listing fees confirmation dialog

5. Click OK to accept the fees and create the listing.

This creates your listing and adds it to the list of eBay product listings.

[ Create Listing || =nd Listing || Relist| | Delei Seiecied || Update All Listing Details || Get Orders |

W Title Listing Type Site Status Quantity  Sold Current Bid #of Bids Time Left
[ HaloPoster Auction United States Active 1 ] $10.00 1 2 days 23 hours 59 minules 14 seconds
[ HoloPoster Fixed United States Active 10 [ N/A NiA 2 days 23 hours 57 minules 31 seconds
[ HoloPoster Fixed United States Completed 10 ] N/A NiA 0 days 0 hours 0 minutes 0 seconds
[ HaloPoster Auction United States Completed 1 ] $0.00 ] 0 days 0 hours 0 minutes 0 seconds

Figure 20: eBay Product Listings
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Creating a Listing Through Utilities
Perform the following steps.

1. Under Utilities, select the Marketplace - eBay Listings tab.
2. Click Create Listing.

Store Utility Settings @ @

Marketplace - eBay Listing

Modules Template Based Batch Reports  Marketplace - eBay Settings Marketplace - eBay Accounts Dotae

Marketplace - eBay Custom
Fields

Create Listing |QEnd Listing || Relist || Delele Selecied || Update All Listing Details || Get Orders

Figure 21: Marketplace - eBay Listings tab
The Add Listing dialog appears.
3. Enter the Product Code for which you wish to create a listing.

4. Select the Product.
5. Click Add.

Add Listing

Product Code: test D%
Product Name: Test

eBay Title: Halo Poster

Gancel

Figure 22: Add Listing dialog

6. After processing, a confirmation dialog appears showing the total fees to create this listing (see
Figure 19:).

7. Click OK to accept the fees and create the listing.

This creates your listing and adds it to the list of eBay product listings (see Figure 20:).

Importing Orders From eBay

Once you have completed the previous setup procedures and created a listing, you can import
orders from eBay into Miva Merchant.

Order Import Settings

To set your eBay Order Import settings, perform the following steps.
1. Under Utilities, select the Marketplace - eBay Settings tab.

14
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Store Utility Settings
Modules Template Based Batch Reports |!! ! !! ! i
Marketplace - eBay Listings Marketplace - eBay Custom Fields

Figure 23: Store Utility Settings — Marketplace - eBay Settings
2. Select the appropriate option from the Order Import drop-down list:
+ Do Not Import eBay Orders
+ Import eBay Orders if at Least One Matching Product is Found
+ Import All eBay Orders

Note: Only the second and third option will import orders from eBay.

Store Utility Settings

Modules Template Based Batch Reports [y |
Marketplace - eBay Listings Marketplace - eBay Custom Fields
Order Import: | Import All eBay Orders M

[Do Not Import eBay Orders

Import eBay Orders if at Least One Matching Product is Found

Figure 24: Order Import drop-down list

Importing Orders

There are two ways in which orders can be imported from eBay into Miva Merchant.

Automatic Import

With the Automatic Import method, eBay sends a notification of the order and the module then
creates the order automatically. This occurs when an auction ends or a fixed price item sells. This is
the default behavior and no further configuration is required.

Manual Import

If you do not wish to wait for eBay notification for an order to be imported into Miva Merchant,
you can trigger orders manually. Perform the following steps.

1. Under Utilities, select the Marketplace - eBay Listings tab,
OR

Select the Marketplace - eBay Product Listings tab while editing a product.

2. Click the Get Orders button.

15
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| Create Listing || End Listing || Relist || Delste Seiecied || Update Al Listing Details || Get Orders |I

B Tit Listing Type Site Status Quantity Sold Current Bid # of Bids Time Left
[] Halo Poster Auction United Active 1 0 $10.00 1 2 days 16 hours 55
States minutes 30 seconds
] Halo Poster Fixed United Active 10 9 MNIA MNIA 2 days 16 hours 53
States minutes 47 seconds
[ ] Halo Poster Fixed United Completed 10 0 MNIA MNIA 0 days 0 hours 0
States minutes 0 seconds
O

Halo Poster Auction United Completed 1 0 £0.00 0 0 days 0 hours 0
States

minutes 0 seconds
= o |Cl

Figure 25: eBay Listings
The Import Orders From eBay dialog appears.

3. Set the criteria for order import and click Get Orders.

Impert Orders From eBay

Get Orders: * Created in the last number of days:
) Created dates:
[Apr v|[21 v|[2014 v|-[Apr v|[21 v|[2014 v

) Modified dates:
[Apr v|[21 v|[2014 v|-[Apr v|[21 v|[2014 v

Q Enter eBay order |Ds:
| | (separate multiple order ids by a comma)

Figure 26: Import Orders From eBay dialog
4. Any pending orders from eBay that have not already been created in Miva Merchant will be
processed.

5. To view the orders that were imported, go to Manage Orders.
Select an order from the list by clicking the Order # link.

Manage Orders

sewsn:| DateRange v | NoTimeLimit ¥ || All Orders v |[searcn|  [Create Baten|[Batcn Repan| | Create Snipment| (Back Order| [ Capture Payment| [ew Orger|
. -Order# Date ‘Customer Name Customer Email Status Total
@ 1006 4-22-2014 David Carver dcarver@mivamerchant.com Pending $17.30
(=] 1005 4.22-2014 David Carver dcarver@mivamerchant.com Pending $2.30
(0] 1004 4-22-2014 David Carver dcarver@mivamerchant.com Pending 517.30
@ 1003 4-22-2014 David Carver dcarver@mivamerchant.com Pending $17.30
(m] 1002 4-22-2014 David Carver dcarver@mivamerchant.com Pending 512075
(=] David Carver dearver@mivamerchant com Shipped 5342.00
@ 1000 4-21-2014 David Carver dcarver@mivamerchant.com Pending 5129.95
|

The Order dialog appears.

16
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Close
order #1 001 Order Emails eBay Order Order Fulfilment Modules
Ship To: Bill To: MNo payments recorded v
David Carver dcarver@mivamerchant.com
555 555 5555 Authorized: $0.00
5060 Shoreham PI. Captured: $0.00
Suite #330 Refunded: $0.00
San Diego, CA 92122 Net Captured: $0.00
us |Aumon’ze | | Capture | | Refund |
| Cancel | | Create Shipment || Enter Tracking Number(s) || Back Order || Create Retum || Manage Retum(s) | | Add Italn(s]l
B Code Name Quantity  Weight Price/Ea. Total  Status
[] Haloposter Halo Poster 8 0.010 20.00 160.00 Pending
[] Haloposter Halo Poster 1 0.010 20.00 20,00 Pending

Sub Total:  180.00
Shipping: 135.00
Sales Tax: 27.00

Total: $342.00

Delete This Crder Edit Shipping/Tax/Cther Charges

Figure 27: Order dialog
7. Select the eBay Order tab to view eBay specific order details.

The eBay Order dialog appears.

eBay Order

This order was placed through eBay.

Miva Order #: 1001

eBay Order #: 270122010

Order Creation Time: 2014-04-21T21;14:53.0002
Order Status: Completed

eBay Seller ID: testuser_mivaseller

eBay Buyer ID: testuser_mivabuyer

Mark Order as Paid

Figure 28: eBay Order dialog
8. To set the order as paid, click the Mark Order as Paid button.
When finished processing, click the Close button to return to the Order dialog.

10. To create a shipment, select the items you wish to ship and click Create Shipment.

17
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1.

12.
13.

14.

Order #1001

Order Emails eBay Order Order Fu
Ship To: Bill To:
David Carver dcarver@mivamerchant.com
555 555 5555
5060 Shoreham Pl.
Suite #330
San Diego, CA 92122
us
| Ganoall |Cmata i ||Enler Tracking Mumber{s) || Back On:ler” Create Retum || Manage Ret
Code Name
|#| Haloposter Halo Poster
|#| Haloposter Halo Poster

Figure 29: Order dialog — Create Shipment

A shipment is created.

To set a tracking number, select the items to be tracked and click Enter Tracking Number(s).

The Enter Tracking Number(s) dialog appears.

Enter Tracking Number(s)

Shipment Shipped Tracking Link Cost

01001-20140421-00001 ¥ |ebaybasicguide |[[ups  v|  o.00 |

=]

Figure 30: Enter Tracking Number(s) dialog
Set the fields for tracking, shipping method and cost and click Save.

To confirm the shipment on the eBay side, log into the eBay Seller account linked to the given
order.

Select the Activity tab.

15. Under Sell, select the Sold link.

18
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Sandbox
Shop by
% y category ¥ Search:,

My eBay: Summary testuser_mivassiier {500 3¢ ) (@ B
Activity Messages Account Applications
Summary
~ Buy
Bids / Offers
Didn't win
Deleted
Purchase history
~ Lists
All lists
Watch list
Wish list
Your lists
Saved searches
Saved sellers
~ Sell
All Selling
Sell an item
Scheduled
Active

Figure 31: eBay Summary page
16. Find the item referenced on the Sold page.
17. Confirm that the Tracking number matches the Tracking field set in Figure 30:.
I Al (B1) Awaiting Answer (0} Awaiting Total (0) Await
Period Last 31 days -

Delete Print shipping labels Relist Ad

testuser_mivabuyer (0) 0.0%

Total items : 9

@ Halo Poster

testuser_mivabuyer (0) 0.0%

Sold Quantity: &
Tracking number: ebaybasicguide [Add.-'Edit:l

Watch Count: 0

@ Halo Poster

testuser mivabuyer (0 0.0%
Tracking number: ebaybasicguide [Add/Edit]
Watch Count: 0

Figure 32: eBay Sold page

The Tracking number link takes you to the external shipping page (e.g., FedEx, UPS) with
tracking information.

19



Miva Merchant
Creating an eBay Developer Account

Creating an eBay Developer Account

If you wish to set up your eBay Marketplace account in a test environment prior to going live, you
must establish a Sandbox account. This requires an eBay developer account. To create an eBay
developer account, perform the following steps.

Register at https://developer.ebay.com/join/.

Log into your developer account and go to https://developer.ebay.com/DevZone/sandboxuser/.

1
2
3. Create the sandbox account. Note the username prefix: TESTUSER_
4

This account can now be used for the Sandbox environment mode when linking an account in
Miva Merchant.

Creating a Listing with Variations

Instead of creating separate eBay listings for an item with multiple options (for example, different
colors or sizes), you can create a single listing with variations for certain categories (e.g., clothing,
crafts, sporting goods). To create a listing with variations, perform the following steps.

1. Edit the product for which you wish to create a variation listing. The product must have
attributes and must follow the following guidelines:

+ Text Field and Text Area attributes must not be required (these attribute types will not
appear in the listing)

+ Radio Buttons, Drop-down List and Swatch - Drop-down List must be required

Note: These guidelines apply to Attributes and Attribute Templates.

Edit Product: Test Shirt @@Q

Product Additional Images Related Products Inventory Kit Builder

Inventory Variants Categories Upsold Products Inventory Shipping Rules

Header & Footer META Tag Settings Marketplace - eBay Product Listings Marketplace - eBay Listing Settings

Show Order

attemplate Attribute template NA - NA - N/A
size size Drop-down List NA A N/A
Small 0.00 0.00 0.0
m Medium 0.00 0.00 0.0
1 Large 1.00 0.00  0.00
color Color Swatch - Drop-down List NA NA - N/A
areen areen 0.00 0.00 0.0
blue blue 000 0.00 0.0
tagless  Tagless Checkbox 0.00 0.00 0.00
note Note Text Field 0.00 0.00 0.00
cloth Cloth Type Radio Buttons NA - NA - N/A
cotton cotton 000 0.00 0.0

poly polyester 0.00 0.00 0.0

message message Text Area 0.00 0.00 0.00

Figure 33: Edit Product screen
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2

3.
4.

® N o o

Ensure that the Marketplace - eBay Listing Settings Listing Type is set to “Fixed Price”.

Edit Product: Test Shirt

Product Additional Images Related Products Attributes
Inventory Variants Categories Upsold Products Inventory
Header & Footer META Tag Settings Marketplace - eBay Product Listings

Detail: test ¥
Account: testuser_mivaseller

Figure 34: Marketplace - eBay Listing Settings tab
Select the Marketplace - eBay Product Listings tab.
Click the Create Variation Listing button.

Related Products Attributes
Upsold Products Inventory

Marketplace -
|

Create Listing I Create Variation I__isting I ]

A3
Figure 35: Marketplace - eBay Product Listings tab
The Add Listing dialog appears.
Pictures Attribute: Color v
Quantity: Fixed ¥
Cancel Add

Figure 36: Add Listing dialog

+ Pictures Attribute is the main attribute with which pictures are associated. For example, if
you select “Color” as your Pictures Attribute, for each variation, all pictures of a specific
color are now associated with the given variation.

¢ Quantity — There are two ways to create quantity in a listing:
m  Set a fixed amount for each variation

m  Give a percentage amount to allocate for each variation (if all of your variations use
inventory and have inventory levels above 0)

Select your Pictures Attribute and the Quantity type and amount.
Click Add.
After processing, a fee amount appears for you to confirm.

Accept the fee amount and your listing will be created with variations.
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Notes

¢ Every possible variation will be sent to eBay.

¢ Text Area and Text Field attributes are not sent to eBay but counted as empty with inventory

allocation.

¢ Inventory allocation is based on the eBay Settings under Utilities in your store.

e Inventory will not be taken from your main product.

e Variation Listings prices are identical to the prices set for your store.

e Order Import functions the same way, but if the listing is a variation, the attribute/options will

be applied to the order as well.

Shop b
cate%or{f i

\'y Back to home page | Clothing, Shoes B Accessories > Men's Clothing > Dress Shirts

Shirt

ltem condition-
Time left-

Size:
Color:
Tagless:

Quantity:

—[t]jem

§ Have one to sell? Sell it yourself

Shipping:

Delivery:
Payments:

Returns:

New with tags

9d 23h (Jun 09, 2014 13:05:43 PDT)

Yes v
1 available / 0 sold

US §5.50

Add to Watch list [~ |

$15.00 - Economy Shipping | See all details
Item location: San Diego, California, United States
Ships to: United States

Estimated within 4-13 business days @
Visa/MasterCard, Discover | See details

60 days money back or item exchange, free return shipping |
Read details

ebay MONEY BACK GUARANTEE
Covers your purchase price and original shipping.
Learn more

Figure 37: eBay Listing with Variations

Order #1027

Order Email ‘eBay Order
Ship To: Bil To,
David Carver dearver@mivamerchant.com

555 555 5555

5060 Shoreham P
‘Suite #330

‘San Diego, CA 82122
us

W code Name.

=] Test Shit

Delete This Order

Order Fuffiment Modules

p—
Authorized: $0.00
Captured: $0.00
Refunded: $0.00
Net Captured: $0.00

[Deiote] [Gancel] [Spit | [Greate Shpment] [Enter Traoking Numberts)] [Back Order] [ Greate Retum | Manage Retum(=)|[Add temis)]

Quantty ~ Weight

1 0.000 5.50

Size: Medium
Color: Green
Tagless: Yes

1]
I
s

Pending

Sub Total:  5.50
‘Shipping: 15.00

Edit Shipping/TaxiOther Charges

Figure 38: Order with Variations
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Miva Business Policies

Miva Business Policies are the Miva Marketplace equivalent to eBay Business Policies. They are
sorted by type, account and site. You can create as many policies as required. Miva Business
Policies are set on the detail level, based on account and site.

There are three types of Miva Business Policies:

¢ Shipping

e Payment

e Return

Shipping Policy
To create a shipping policy, perform the following steps.

1. Under Utilities, select the Marketplace - eBay Policies tab.

Store Utility Settings
Modules Template Based Batch Reports Marketplace - eBay Settings Marketplace - eBay Accounts
Marketplace - eBay Listings Marketplace - eBay Custom Fields Marketplace - eBay Log Console Marketplace - eBay Policies

Figure 39: Store Utility Settings - Marketplace - eBay Policies tab
2. Click Create Shipping Policy or select an existing shipping policy to edit.

Marketplace - eBay Accounts Marketplace - eBay Listing Details

arketpla solic Marketplace - eBay Product Header &
I Create Shipping Policy I Create Return Palicy || Create Payment Policy || Delete Selected |

Figure 40: Create Shipping Policy
The Add Shipping Policy (or Edit Shipping Policy) dialog appears.
3. Configure the shipping policies.

Title:
Account: testuser_mivaseller v
Site: United States v
Handling Time: 0 Days v
Shipping Services: | Flat: Same cost to all buyers T
Service Cost Each Additional Priority
| Standard Shipping ¥ | |0.00 0.00 Free Shipping 1 Add Service
International Shipping Services: | No international shipping Al
Cancel lﬂ‘

Figure 41: Add Shipping Policy dialog
a. Title — Title of the shipping policy
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Account — Account for which to create a shipping policy

Site — Location of the eBay site associated with the shipping policy
Handling Time — The number of days for domestic shipping services
Shipping Services — The shipping service type:

m Flat: Same cost to all buyers

m Calculated: Cost varies by buyer location

Note:

The available Services change based on the type of Shipping Service selected.

5 e =~

—

Service — The shipping service

Cost — The cost of shipping

Each Additional — The cost of each additional item above 1

Free Shipping — Check this box if shipping is free

Priority — Priority of the shipping service (if there is more than one)

Add Service — click the Add Service button to add another shipping service. The new
service will be added to the Service list. You can set the Cost, Each Additional, Free
Shipping and Priority fields after the Service is added.

Service Cost Each Additional Priority
UPS Ground *| |00 0.00 Free Shipping |1 Add Service

UPS Ground 2.00 3.00 Free Shipping |1 Remove

Figure 42: Shipping Services

Remove — click the Remove button to remove a shipping service previously added via the
Add Service button.

. International Shipping Services — Optional international shipping services

m  No international shipping
m Flat: Same cost to all buyers
m Calculated: Cost varies by buyer location

If Flat or Calculated is selected, the Service, Cost, Each Additional, Priority and Add
Service options become available, which are set as described in steps f, g, h, j and k above.

You must select at least one shipping destination from the Ship To list for international
shipping. You can select and deselect shipping destinations via the Select > and < Deselect
buttons. Click Add Service to add the international service to the list.

International Shipping Services: Flat: Same cost to all buyers v

Service Cost Each Additional Priority

USPS First Class Mail Intl / Firs ¥ 2.00 0.00 1 Add Senvice

Ship To:
Canada Asia

Europe Australia
Germany Select> M. and 5. America
Japan

Mexica <« Deselect

None

United Kingdom
..... i

Cancel Add

Figure 43: International Shipping Services
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Note: You may have as many as 4 domestic shipping services and 5 international shipping services
configured. You must have at least 1 domestic shipping service.

4. Once all desired services have been configured, click Add (or Save if editing an existing

shipping policy).

Add Shipping Policy

Title: testshipping

Account: testuser_mivaseller ¥

Site: United States v

| Handling Time: 1 Day v

Shipping Services: Flat: Same costto all buyers v

Service Cost Each Additional

| Standard Shipping ¥ | |0.00 0.00

International Shipping Services: Flat Same cost to all buyers v

Service Cost

USPS First Class Mail Intl / Firs ¥ 0.00 0.00

Ship To:

Asia

Australia
Canada

Europe

Germany

Japan

Mexico

N and S &marica

Select>

=Deselect

USPS First Class Mail Intl / First Cli

Canada
Europe
Germany

Japan

Mexico

None

United Kingdom

Werl e

2.00 0.00 1

Asia
Australia

Select= | M-and S America

< Deselect

Cancel

Each Additional

Priority

¥ Free Shipping |1

Priority
1

Remove

Add Service

Add Sevice

Figure 44: Add Shipping Policy

Your shipping policy is now available to link to a detail.

Payment Policy

To create a payment policy, perform the following steps.

1. Under Utilities, select the Marketplace - eBay Policies tab (see Figure 39:).

2. Click Create Payment Policy or select an existing payment policy to edit.

Marketplace - eBay Accounts

Marketplace - eBay Listing Details

Marketplace - eBay Product Header &
Footers

Create Shipping Policy || Create Return Pu\lcyl Create Payment Policy I Delete Selected

Figure 45: Create Payment Policy

The Add Payment Policy (or Edit Payment Policy) dialog appears.

3. Configure the payment policies.
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Add Payment Policy

Title:
Account: testuser_mivassller ¥

Site: United States v

Payment Methods:
Note: Payment methods are subjsct to the category selscted for the listing. Only category accepted payments will bs sent
per listing creation.

PayPal

PayPal Email

Payment Methods: | All ather online payments
American Express
Cash on delivery
Credit Card | Select> |
Diners
Direct Diebit
Direct ransfer of maney
Discover Card >

< Deselect

Cancel Add

Figure 46: Add Payment Policy dialog

a. Title — Title of the payment policy

b. Account — Account for which to create a payment policy

c. Site — Location of the eBay site associated with the payment policy

d. PayPal — Check this box to include PayPal as a valid payment method

e. PayPal Email — If PayPal box checked, enter PayPal email address

f. Payment Methods — Seclect all the payment methods you wish to support
4. Click Add (or Save if editing an existing payment policy).

Your payment policy is now available to link to a detail.

Note: Payment methods are subject to the category selected for the listing. Only category accepted
payments will be sent per listing creation.

Return Policy

To create a return policy, perform the following steps.

1. Under Utilities, select the Marketplace - eBay Policies tab (see Figure 39:).

2. Click Create Return Policy or select an existing return policy to edit.

Marketplace - eBay Accounts Marketplace - eBay Listing Details

Marketplace - eBay Product Header &
Footers

‘Create Shipping Policy | Create Return Palicy ‘Create Payment F’o\i:y“De\ete Se\e\:tec'

Figure 47: Create Return Policy
The Add Return Policy (or Edit Return Policy) dialog appears.

3. Configure the return policies.
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Add Return Policy

Title:

Account: testuser_mivaseller v

Site: United States ¥
Returns Accepted Retumns Accepted ¥
Description:
Al
Refund Option Money Back M
Restock Fee: No M
Return Within: 14 Days M
Shipping Cost Paid By: | Buyer M
Cancel Add

Figure 48: Add Return Policy dialog
a. Title — Title of the return policy
b. Account — Account for which to create a return policy
. Site — Location of the eBay site associated with the return policy

C
d. Returns Accepted — Returns Accepted or No returns accepted

.

Description — Enter a description of the return policy

=

Refund Option — Indicates how the seller will compensate the buyer for a returned item
Restock Fee — Fee charged to restock the item returned

7 e

Return Within — Time period within which the buyer can return an item (starting from the
day they received the item)

i. Shipping Cost Paid By — Party who pays the shipping cost for a returned item

Note: Fields f—i are based on the eBay site. Not all eBay sites have these values.

4. Click Add (or Save if editing an existing return policy).

Your return policy is now available to link to a detail.

Linking Miva Business Policies to a Detail

After creating Miva Business Policies, you must link them to an eBay Listing Detail. To link your
Miva policies to a detail, perform the following steps.

1. Under Utilities, select the Marketplace - eBay Listing Details tab (see Figure §8:).
2. Click Add Detail or select an existing detail to edit.

The Add Detail (or Edit Detail) dialog appears.

If the account/site selected matches that of your Miva policies, the policies will appear in the
Policy drop-down list(s).
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Add Detail

Detail Title:

Account: testuser_mivaseller ¥

Site: United States ¥

Currency: US Dollar v

Shipping From ZipiPostal Code:

Shipping Policy: Miva Shipping Policy v
Calculated Shipping Policy

Payment Policy: Miva Payment Policy v

Return Policy: Miva Return Policy v

Hit Counter No Hit Counter ¥
Maximum Quantty Per Buyer
Private Listing

Enable Store Categories

Cancel Add

Figure 49: Add Detail dialog
Configure the eBay listing detail.

4. You can select any combination of Shipping, Payment and Return policies from either eBay
or Miva Merchant.

5. Click Add (or Save, if editing an existing Detail).

Your Miva business policies will now be used when creating a listing.

eBay Product Header & Footers

The eBay Product Header & Footers are global header/footers that you can associate to a
product’s Item Settings Description. The header/footer will wrap around the item settings
description.

To create an eBay Product Header & Footer, perform the following steps.

1. Under Utilities, select the Marketplaces - eBay Header & Footers tab.
2. Click Create Header & Footer (or select an existing header & footer to edit).

Marketplace - eBay Accounts Marketplace - eBay Listing Details

e ey Footers |
| Create Header & Footer .l Delete Selected |

Figure 50: Marketplace - eBay Product Header & Footers tab
The Add Header & Footer (or Edit Header & Footer) dialog appears.

3. Enter the Title, Header and Footer in the appropriate fields and click Add (or Save if editing
an existing header & footer).
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Add Header & Footer
Title: Basic|
Header: <p>basic header</p>

4
Footer: <p>basic footer</p>

4
Cancel Add

Figure 51: Add Header & Footer dialog

After creating the eBay product header & footer, you must link it to a product. Perform the
following steps.

1.
2,

Under Products, select a product to edit and click the Edit button.
Select the Marketplace - eBay Listing Settings tab.

Edit Product: Test

Product Additional Images Related Products

Inventory Variants Categories Upsold Products

META Tag Settings Marketplace - eBay Product Listings I I
I

Figure 52: Marketplace - eBay Listing Settings tab

Select the header/footer from the Description Header/Footer drop-down list.

Detail: Imported Detail ¥
Account: testuser_mivaseller
Listing Type: Fixed Price ¥
Title: Test

Subtitle:

SKU: TestSKU

Item Lookup: UPC v Find Item
Start Price: 0.00

Buy It Now Price: 1.00

Reserve Price: 0.00

Weight: 0.05

Description Header/Footer: | Standard v
Description: Test

Figure 53: Description Header/Footer
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4. When the eBay listing is configured as you want it, click Update.

Your eBay Product Header & Footer is now set and will be sent upon listing creation.
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