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INTRODUCTION 

This user guide provides step-by-step instructions for installing SYNT in MIVA 

eCommerce platform. Whether you're a new user or upgrading from a previous version, 

this guide ensures a smooth installation process. 
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INSTALLATION STEPS 

1. Search for SYNT on MIVA App Market (https://apps.miva.com) and make the 

purchase.  

 

 
Fulfill the details to complete the purchase.  

https://apps.miva.com/
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2. Download the file sent to your email after the purchase – file is in .zip format 

 

3. Unzip the downloaded file to get the .mvc file before getting to the Miva Admin 

 
You can unzip the file here by 

• MacOS – double click to the zipped file – it will automatically extract the file.  

• Window – right click and select “Extract files…”  
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4. Login to Miva Admin of your store (https://yourstoreURL/mm5/admin.mvc?)  

 
5. Go to Settings > Domain Settings > Modules  

 



 

 
6 Version 1.0 • December 6, 2023 

 

6. Add new module by clicking the Add Module button  

 
7. Upload the file that was downloaded above  

• Click the Upload button 

 
• A dialog box will appear. Click the Choose File button and select the .mvc file. 

It is recommended to check the Overwrite box. And then hit Upload button 
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• Then, click Add button after selected the file to finish adding file.  

 
8. Now, go to the list of Modules > Search for SYNT in the list to install. 

Note – this is the list of Modules, not the Domain Settings > Modules. 
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9. Install the SYNT module by clicking the Install button and follow-up steps.  

 
Now, all is set and SYNT is ready to start a new adventure with your business.  

To open SYNT, go to the Settings > System Extensions.  

 


